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Introduction

—

Thank you for using the Learning Center, Generac’s online training system. This guide is designed to show you
the following: how to access the system, how to create an account, and how to enroll in and complete available
courses. Recommendation: Use Google Chrome for your browser and a hard-wired internet connection

when using the online training system.

Access the Learning Center and Create Account

1. Type learning.generac.com
into your internet browser.

Lk Iearning.generac.com‘

2. You will be in the Learning
Center home page

Welcome to The Learning Center

Generac is pleased to provide this online learning tool to help our employees,
distributors and guests improve their professional knowledge and skills.

3. Click on the link To create an
account, register here.

After you finish all these steps
and have registered, the next time
you go into the Learning Center,
you type in your account number
and password as shown here.

Username:

Password

| To create an account, register here.

| Forgot my password.

4. Select Reseller from the
Learning Group Type
dropdown and click Next.

User Registration

Sefect your Learming Group Type below and click "Next'
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5. Enter your 10-digit “Sold to”
company account number
and click Next.

Add 3 zeros in front of your

User Registration

Enter yvonrr 10 dight Account Number below and click Neat”

* Account Numbes:

account number to make it 10 | |
digits.
Back | Next
6. Confirm that the information User Registration

that appears on the page is
correct; make changes if
needed or click Yes to go to
the registration form.

Confiern the informaticn balow & correct.

Name: The system may display the
CARRIER RENTAL SYSTEMS location of your company

headquarters instead of your

City:
local address.

ERIOGEVIEW

s the above Information Correct?

No | [Yes
7. Fillin all of the fields on the
registration form. There are User Registration
several more fields to fill in Complete the form below £ recister. Once registered, you will have access to laundh courses n

than are shown here.

This is your personal profile under
your company.

the syRem. Roduarny fomy arve mwied mdh an asdensk [

* Fet Nave MG e LAt Name

® Dol Address

Jotrname

o Must be ot leact 6 characters rd no more than 25 characters,

o Cannct Contain "admny’ OF SOMINESty stor

Pasoword (Case-sensiive

o Mt D ot leact 6 havraciers and o mare than 5 haraiers

o Connct cortain pasmword, 120456, 654021 or cortan the usérmame

.... More blanks to fill in...

Use your local company address on the registration form.

8. When done, checkmark the |
agree box after the User
Agreement field, and then
click Register.

associated intellectual property are retained by Generac Power Systems
andlor its content provders. You may not modify, decompile, reverse
engineer or republish any part of this site or its content. You may not
make copies of any content other than certificales of completion or course

matanale far 1eo in woawr sam laaminn amlace narmee cnn e rar anvad fram

[ sgree.

- Register
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9. You should now have access
to the system for taking
courses. Click Continue.

User

You have

Registration

sctetiully boon regatered, Foase Cick the Cortinge Button 10 Iog in

Continue

Enroll in a Course

1. After you complete the steps
above, or if you are logging on
later, you will see the
Learning Center Course
Catalog page.

@

o

Course Catalog

@

Catalog: Bullders

In 2009, powes outages in the US, affected nearly 200
day! Knowing powes won't be 1ost in 2n emergency wil
containg courses that address the fealures and benefil
Seiling skills topics that will help to set you apast from

Catalog; Business Effectiveness

Crganizatans engaging » World Class Manufacturing
eliminaling waste ang reducing variation. This results |
customer needs. This Catalog contans cowrses that te:

2. Scroll down, locate the
catalog for Mobile Products
and click the link.

Catalog: Mobile Products

Generac is the industry leader in a variety of rugged, hard-working

diverse line of diesel-powered generators, mobile light towers, ant
contains product knowledge courses that introduce the features a

them.

3. Multiple Mobile courses are
listed. Click on the catalog for
which you want to see the list
of courses available in that
catalog.

9 ICata‘iog: Generac Generator Basics
Knowing how to apply a standby generator to a customer’s unique t

electricity works, It s also impartant to understand the key compon
contains courses that provide the foundational knowledge needed
expert.

Catalog: Cenerac Mobile Generators

Generac Moblie Products offers a range of power generation soluts
projects in all kinds of weather, This catalog contains courses that ir
mobile generators, Highlighted throughout this catalog are feature
troubleshooting.

Catalog: Generac Mobile Light Towers

Generac Mobile Products has several families of mobile light towen
in a variety of applications. This catalog contains courses that introg
towers in addition to information on set-up and basic troubleshoot|
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4. You will now be in the
Courses page and can view
the list of courses. Click the
Course link for the course you
want to take.

’ RPAOS0 - Basic Electrical Concepts

This course is designed primarily for students with little o
discussions, just simplie descriptions and analogies to pro
amperage and voltage.

’ RPAOSGO - Generator Basics

This course provides an introduction to genarators and ht
that are common to conventional AC generators; the eng
basic description of a simple automatic transfer switch an
automatic standby generator.

5. On the page for the course
you selected, click the apple
icon to enroll in the course.

€ BACK TO PARENT CATALOG

J

Enroll Estimated Length: 30 minute(s)

Tip: Use the back or forward arrows at the top of the page to navigate through the catalogs. é 9

Take a Course

1. Click the MY ACCOUNT tab
to view the courses you have
enrolled in.

GENERAC
e

2. To view the lessons for the
course you want to take, click
the green GO button.

&) My Account

@ Learning Activities

3. Click on the links under
Course Materials in the lower
left corner to download and
print course materials.

Course Materials
» Learner's Guide|(1.14 MB)
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4. Click the green GO button to
start the lesson.

P ©
il 9
N 9

4

VIR VIRVIRVS
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CAUTION: Always use the system’s control buttons to navigate the program. DO NOT use the browser’s
back or refresh buttons. DO NOT close the main Learning Center screen.

When you exit the lesson, the screen will read “Processing Data...Please Wait.” Wait for the screen to read
“‘Data Saved...Click here to go to your My Account screen.” Click the link to return to the course lesson list.

FAQs

You can find FAQs about the Learning Center on the Learning
Center home page; just click the FAQ button in the top menu.

¢ If you forget your user name, please contact the Learning Center (contact information provided below)

o If you forget your password, click the | forgot my password link on the Learning Center home page.
An email will be generated and sent to the email address listed on your Learning Center account

¢ WiFi connection may be used provided the signal is consistently strong and reliable
e Pads, iPhones, and similar mobile devices are NOT compatible with our online courses
e Do NOT have multiple browser windows open

o We recommend you use Google Chrome as your browser while working in the Learning Center

For more information or with any concerns, contact the Learning
Center. Email training@generac.com or call x.4114.
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