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Introduction 
 

Thank you for using the Learning Center, Generac’s online training system. This guide is designed to show you 
the following: how to access the system, how to create an account, and how to enroll in and complete available 
courses.  Recommendation: Use Google Chrome for your browser and a hard-wired internet connection 
when using the online training system. 

 

Access the Learning Center and Create Account 
1. Type learning.generac.com 

into your internet browser. 

 

2. You will be in the Learning 
Center home page 
 

 

3. Click on the link To create an 
account, register here. 

 

After you finish all these steps 
and have registered, the next time 
you go into the Learning Center, 
you type in your account number 
and password as shown here. 

 

4. Select Reseller from the 
Learning Group Type 
dropdown and click Next. 
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5. Enter your 10-digit “Sold to” 
company account number 
and click Next. 
 
Add 3 zeros in front of your 
account number to make it 10 
digits. 

 

6. Confirm that the information 
that appears on the page is 
correct; make changes if 
needed or click Yes to go to 
the registration form. 

 

7. Fill in all of the fields on the 
registration form. There are 
several more fields to fill in 
than are shown here. 

 

This is your personal profile under 
your company. 

 

…. More blanks to fill in… 

 

Use your local company address on the registration form. 

8. When done, checkmark the I 
agree box after the User 
Agreement field, and then 
click Register. 

 

The system may display the 
location of your company 
headquarters instead of your 
local address. 
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9. You should now have access 
to the system for taking 
courses. Click Continue. 

 

 

 

Enroll in a Course 
1. After you complete the steps 

above, or if you are logging on 
later, you will see the 
Learning Center Course 
Catalog page. 

 

2. Scroll down, locate the 
catalog for Mobile Products 
and click the link. 

 

3. Multiple Mobile courses are 
listed. Click on the catalog for 
which you want to see the list 
of courses available in that 
catalog. 

 



                                                                         
 

Page 4 

4. You will now be in the 
Courses page and can view 
the list of courses. Click the 
Course link for the course you 
want to take. 

 

5. On the page for the course 
you selected, click the apple 
icon to enroll in the course. 

  

Tip: Use the back or forward arrows at the top of the page to navigate through the catalogs.  

 

Take a Course 
1. Click the MY ACCOUNT tab 

to view the courses you have 
enrolled in. 

 

2. To view the lessons for the 
course you want to take, click 
the green GO button. 

 

3. Click on the links under 
Course Materials in the lower 
left corner to download and 
print course materials. 

 



                                                                         
 

Page 5 

4. Click the green GO button to 
start the lesson. 

 

CAUTION: Always use the system’s control buttons to navigate the program. DO NOT use the browser’s 
back or refresh buttons. DO NOT close the main Learning Center screen. 

When you exit the lesson, the screen will read “Processing Data…Please Wait.”  Wait for the screen to read 
“Data Saved…Click here to go to your My Account screen.”  Click the link to return to the course lesson list. 

 

FAQs 
You can find FAQs about the Learning Center on the Learning 
Center home page; just click the FAQ button in the top menu.  

 

Tips 
 If you forget your user name, please contact the Learning Center (contact information provided below) 

 

 If you forget your password, click the I forgot my password link on the Learning Center home page. 
An email will be generated and sent to the email address listed on your Learning Center account 
 

 WiFi connection may be used provided the signal is consistently strong and reliable 
 

 iPads, iPhones, and similar mobile devices are NOT compatible with our online courses 
 

 Do NOT have multiple browser windows open 
 

 We recommend you use Google Chrome as your browser while working in the Learning Center 

 

For more information or with any concerns, contact the Learning 
Center. Email training@generac.com or call x.4114. 

 

mailto:training@generac.com

